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(570) 898-6472 | tkk8275@uncw.edu | www.kramlichtyler.com 

 

 

EDUCATION    University of North Carolina Wilmington 

   Bachelor of Science, Computer Science – Fall 2019 
   Concentration: Neuroscience 
   Minor: Psychology 
   GPA: 3.14 
 

TECHNICAL  

 OS Platforms – Windows, Mac OS, Linux 
 Programming Languages 

o Proficient: Java, Python, C# 
o Familiar: C++, JavaScript 

 Web Development 
o HTML 5, CSS 

 

EXPERIENCE  
  Technician      Wilmington, NC 
  UNCW Technology Assistance Center   2018 – Present 

 Provided technical support to Faculty, Staff, and Students 
 Client interaction in person and via telephone 

  Easy Tech      Selinsgrove, PA 
  Staples, Inc.      2015 – 2017 

 Assisted customers with technology requests, via telephone or in-store 
 Communicated with customers effectively to find products that suited their needs 
 Acted as cashier during busy hours 

  Crew Member      Selinsgrove, PA 
  AMC Theaters      2017 

 Kept theater in a presentable manner, clean and safe for customers 
 Help guests with concerns; usher 
 Acted as cashier during busy hours 

 

ACTIVITIES  

 UNCW Running Club 
 UNCW Yoga Club 
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